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A LEVEL 1 BBBEE CONTRIBUTOR
“100 % BLACK OWNED”

PREAMBLE
HJ Bosch and Sons is a major and minor structural
autobody repairer with a comprehensive knowledge
and understanding of the panel beating industry,
utilizing modern technology to repair accident, hail
damaged cars.
Our strong business insight, coupled with our previous,
extensive knowledge and professional experience
within the panel beating industry and the passion to
remain abreast with new developments and
technologies make us the best fit for repairing any
damaged vehicle.
HJ Bosch and Sons brand is recognizable with the
autobody repair processes, and it collaborates with
industry leaders in the field of spray-painting, panel
beating and paint less dent removal.

ABOUT US
HJ Bosch and Sons Panel Beaters is a fifty-one (51) years old brand that has opened its first
branch in Hercules in 1969. Since that time, the branch has grown from a small panel shop to a
network of three branches in Pretoria, with a combined floor space of about 6000 square
meters. HJ Bosch and Sons uses the latest technology to repair major structural damage. Our
Rosslyn Branch occupies 2200 square meters shop floor.
Our Hercules Franchise is approved by major OEMs, which include Ford, GWM, Haval, Honda,
Hyundai, Kia, Renault, Suzuki, Isuzu, TATA, Mahindra, Mazda, Opel/Chev and Toyota. Rosslyn
has been accredited by Mazda and its in the process of attaining other OEM approvals.
Our accreditation for major structural repairs by major insurance companies include Santam,
Bryte, Miway, Infiniti, Standard Bank to mention a few. As part of our community development
and social investment initiative, we train apprentices in the field of panel beating and spraypainting, in collaboration with MERSETA. Rosslyn Branch is in the process of attaining this
accreditation.
Our branch opened in July 2021, and we commenced operational business on the 1st of
September 2021. We are located at No 12 William Hoyt Street.
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FOUNDER PROFILE
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OWNER PROFILE
Ms Kwele Jake Mulasi is an occupational health and safety professional who started her career as a
professional nurse in 1998. She holds a Diploma in Nursing and a B Tech Occupational Health and a
Master of Business Administration from MANCOSA. She began her career as a professional nurse in
Limpopo in 1998. Worked at several clinics and hospitals before ultimately joining Transnet Engineering
as a National Specialist in occupational health and safety where she worked for nine years in the
corporate environment.
Her responsibilities included the development of occupational health and safety processes, procedures,
policies and auditing of health and safety compliance processes under ISO 14001 and 45001. She joined
the HJ Bosch and Sons Franchise onboarding programme in 2018, where the skills for managing a panel
shop were transferred to her.
Ms Mulasi has expertise in the field of customer care, quality management, auditing, health and safety
management as well as experience in fields of Finances, Human Resources, Administration, Policies,
Processes and Procedures.
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SERVICES

Tow In Services-24 hours tow-in and storage
The tow-in and recovery of vehicles are made
countrywide, 24 / 7 / 365. We have partnered with
Jentow Towing, XXX Towing and Batho Pele
Emergency Care Services to provide our clients with
the best service in the industry; they have a large
fleet of tow trucks and rollbacks available.
Structural Repairs-Major and Minor Structural
Repairs
Our company uses the Blackhawk Chassis Measuring
System to assure that the damaged vehicle’s chassis
is repaired according to the original factory
measurements.
Spray-painting
PPG refinish paint is used to ensure that the vehicle’s
colour is returned to the original colour. After spray
painting, the vehicle is oven-baked, and a lifetime
guarantee is awarded.
Vehicle Assessing and Digital Assessments
We use the Audatex computerized estimation system to meet reasonable estimate standards. This system
accurately estimates prices and ensures that the labour and parts supplied are in line according to the
Automotive Body Repair Industry standards.
Paintless Dent Removals
Paintless dent removal minor as well as large dents from a vehicle’s body without the need for panel beating
or spray painting.
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MISSION, VISION AND CORE VALUES
MISSION
To provide an unrivaled standard of service to our customers which is based on quality
workmanship and lifetime guarantee that meet the ethical and moral principles of the
industry.
VISION
We aim to provide products and services at a reasonable price, using the latest technology
available, supervised in-service training and a culture of continuous learning” for all
employees.
CORE VALUES
Quality Workmanship
We offer a lifetime warranty on workmanship undertaken at any of our repair centres.
Paintwork undertaken on any vehicle carries a lifetime warranty – which shows how
confident we are in the spray painting services we offer for your vehicle. Any parts supplied
by us carry a 12-month warranty unless the part manufacturer has specified otherwise.
Competence
To guarantee that the work outputs exceeds the client’s expectations, both skilled and semiskilled employees are trained by appointed mentors within the group and competence
assessed at pre-determined intervals.
Ubuntu (I am, because you are)
We are because of our clients support and trust in us to repair their most important asset
and we strive to ensure that no client leaves our business premises the same person.
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POLICIES

Quality Policy
Quality service is the core of our business. We strive to
improve our service to our client base by continuously
reviewing and updating our documented processes.
Customer service review is managed in alliance with our
insurance partners to ensure that we remain abreast
and exceed the customer’s needs. Customer are
informed of each step of the repair process through the
preferred means of communication (SMS, email,
telephone call).
Our quality management system is based on the PDCA
cycle:

SHE Policy
To implement and maintain the activities of the company in such a manner, as to prevent harm or damage
to people, property, and the environment. Safety, health, and protection of the environment will form an
integral part of our planning and decision making.
We are committed to:


Conducting our business with respect and care for people and the environment



Responsible utilization of natural resources like electricity, water and any activity that depletes
natural resources



Continually improving our safety, health, and environmental performance



Striving to protect the health and safety of all employees



Complying, as a minimum, with all applicable legal and other requirements



Promoting engagement with stakeholders about safety, health, and environmental performance

HJ Bosch and Sons takes our environmental responsibilities seriously. In an industry that has had a
reputation for being dirty, dusty, and messy, we have broken the mold. Recycling has become a very big
part in our business. All steel, cardboard, solvents, oils, and recyclable plastics are stored and collected
for recycling by our service providers.
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Disability Policy
HJ Bosch and Sons is committed to creating equal opportunities and is continuously striving to put measures
in place to address basic and developmental needs of People with Disabilities. We believe that People with
Disabilities have both rights and responsibilities like any other citizen. The organization aims to collaborate
with relevant structures within the government and NGOs to comprehend the needs for this special groups.
HJ Bosch and Sons Autobody Repair Network has trained deaf employees since 2001. Employees were sent
for their trade-test (in accordance with the Manpower Training Act 1981). Successes attained through this
programme include several qualified automotive body repairers and spray-painters. We are also venturing
into new avenues that aims to create awareness for the needs of People with Disabilities amongst our
employees.

LEGISLATIVE COMPLIANCE
Consumer Protection Act
We ensure that we keep our clients well informed
of our processes and procedures and all the
required information is shared with them. Our
clients are also granted choices among our
technologically advanced services and car repair
options. Agreements between us and our clients
are highly considered during the repair process.

Broad Based Black Economic
Empowerment Act

Protection of Personal Information Act
We treat our clients’ information with the highest level of
confidentiality. Our clients’ information is processed with
their consent and for the purpose collected for.
Information is also collected legally and directly from our
clients.
The personal information provided by the client and
insurance is used and processed as is necessary to carry
out actions and functions for the conclusion or
performance of the agreement entered between the
parties as well as to inform the client and/or keep him or
her updated via SMS as to the progress on their vehicle.

Our brand’s BEE strategy has people at its heart.
We believe that a BEE process invests in people to
empower themselves through commitment,
knowledge, experience. Skills Training for this
Industry is the best foundation for widespread and
sustainable growth in South Africa.

Disposal of our clients’ information is done in accordance
with the legislative prescripts of our country. HJ Bosch and
Sons Panel Beaters will ensure that all electrical waste,
electronic equipment, and data on disk drives be
physically removed and destructed in a way that the data
will by no means be able to be virtually retrieved. Papers
Therefore, we want to grow our national footprint are shredded locally within the business before they are
through franchising and our growth strategy sent for recycling.
includes expanding the business into rural areas
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STRATEGIC PARTNERS
REPAIR PROCESS
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COMPANY DETAILS
Name of Provider:

HJ Bosch & Sons Panel beaters Rosslyn (Pty) Ltd

Trading as:

HJ Bosch & Sons Autobody Repair Network

Company Registration No:

2019/316389/07

Skills Development Levies No:

L760815078

Vat Nr:

4170300059

Physical Address:

12 William Hoyt Street
Rosslyn
Pretoria
0082

Telephone number:

012 111 7604

Managing Director:

Ms K J Mulasi

Cellphone number:

083 430 4579

e-mail:
jake@hjbosch-sons.co.za
website:
www.hjbosch-sons.co.za
Details of Shareholding / Directors


Shareholding: KJ Mulasi (51 %) and CJ Poonsamy (49 %)

Pg. 10 Directors Ms Kwele Jake Mulasi and Mr Clinton Johnny Poonsamy

